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Creating A Profile

Parents go to www.mymealtime.com and click on Create new profile

N o >
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Create new profile
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Register - Complete all fields with your information. Note! An email address is needed to create an
account! Please create one before proceeding! This can be done through Google, Yahoo or Hotmail.

Note! If you would like to receive low balance email notifications add your email address and click
the

Low Balance Notification check box.
Note! The default is $10.00 but this amount can be edited by the parent.

-
— MealTime Online
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http://www.mymealtime.com/

Note! Mymealtime.com does not store credit or debit card information.

For convenience, if you entered your address when creating your profile, your address will
automatically populate when making a deposit leaving you to enter only your card information.

Once your Registration is complete you will see a Registration Confirmation.

N e . .
— MealTime Online

Sign In Register FAQ

Registration Confirmation

I ofile has besn successfully created, Plaase sign ir

Congratulations, your pr

*Sign In



Apply For Meals
Logging In

1. Go to http://www.mymealtime.com.

2. Enter your username and password.

3. Click Sign In.

MealTime SigniIn

Username
[testparent ]

Password

{...O...... ]

Submitting a New Application

1. Log into MealTime Online.

2. Click the Free & Reduced Applications icon.
Welcome to the New MealTime Online!

Meal Account School Fee Free & Reduced
Deposits Paymentis Applications

<=

+ Tell me more + Tell me more + Tell me more



http://www.mymealtime.com/
http://www.mymealtime.com/

3. Click New Application.

Apply for your student’s free and reduced price meals bere. Click below to start or resume an
application. When you're finished, we'll make sure to secerely deliver it to your school district. To
seo applications you submitted sarlier, dick ca Past Applications below.

New Application In Past
Application Progress Applications
N ]
Start your new appRcation Currantly you have no Currently you have no Past
for this schodl year. urdnishad apphcations, Apphcations
+ Start an Application

4. Select the State and District (Rocketship) then clicke.

Select the District Your Students Attend...

In order for your application to be submitted comrectly, we must idenhfy the school
distnct yowr students attend

Select your state first, then your school district

State: )
| Oregon o
District:

| CLM Diestrict v

(€5

5. Click the link for Free and Reduced Price Meals Information and readthe Ro ¢ k e t parentp ' s

information letter. Click OK and then click e

Learn About Your Application...

Understanding the tree and reduced price meals apphcabon process helps you
complete your application mare quickly and accurately. Please take the lime to
read the information your school district has provided by cicking the links below
-
Eree and Reduced Price Meals Information for CLM District

if you have not aiready done so, please review the Mea!Time Applications
Terns of Use and Privacy Policy

(€]



6. Select the application type and cIicke, Income based applications fall into the Other
Households category.

Piease selec! your application type from the list below
O For Homeless, Migrant, or Runaway Students
O For Any Household with Any Members Receiving SNAP**, TANF, or FDPIR

Assistance
O For all Other Households (including WIC and Foster children)

**SNAP is the Supplemental Nutrition Assistance Program (formerly Food Stamps)

©

7. The next page gives an overview of the information needed to add your Rocketship only student(s)

to an application. Read the information then cIicke).

Step One - Your Student's Information...

o - Step One of Four

In this step we will ask a few basic quastions about each student in your housahold
In this step you will emer

o The name of the sc

| @ach of your students attends
igned to
« Information 3bout any reguiar mcome each studant recewes (f ary)

« The student ID numbe ch student by your school distnct

You should be abie to complete this step i just a minute or two per student

Lef’s get started!

@

8. Typethest udent’' s first name a ﬁck,e; tlufd eunnts uirde noufmbsetru dtehnetr
number, please contact school Office Manager or review parent registration letter.

Add a Student to Your Application...

Simply enter the student’s first name and his/her school distnct assigned 10
number below

First Name:

Student 1D:



Type the student birthdate, select the school, select the grade then click e
Add Student Information...

The mtormation below wil help ensure your student 1S property identified Please
enter the birthdate, school, grade and foster status for Lance below

Birthdate:

01 (/1 0V /| 2005 (mevddivmyl
School:

CLM Vahey View School v
Grade:

3

This is a foster child (legal responsibility of wellare agency or court)

OvYes ©Na
(1>

9. Type the Student Gross Income (i.e. income before taxes) and Frequency then clicke.
Note: Income from other household members should not be included in this section.
Add Student Income Information...
It 15 important that you enter the amount of any gross income Lance receves and
how often in the appropriate row below Al gross income Lance received as of

last month should be listed

If Lance has no income at all, check the 'No Income’ box below

Earnings From Work Before Deductions:

sl / | =How Often v [[Ino Income
Welfare, Child Support, Alimony:

$ | / | —How Ofen v

Pensions, Retirement, Social Security:

s | 7 | —How Ofen - v

All Other Income:

s / |~ How Oken - v

(€5

10. Review the student and, if needed, click Add Another Student to add more students who attend
Rocketship Education.

When done, cIicke.

Review Students...

Please review the §s! of students below. It must inciude all non-foster students
Iiving in your household who do not receive SNAP, TANF, or FDPIR assistance

Continue adding students using the 'Add Another Student’ button When your list
of students 15 complete, dick the biue arrow button to move to the next step

Seudent's Name School Grade  Annual Income
Lance D Abbott CLM Valley View School " No Income

[ Add Ancther Student |

©




11. The next page gives an overview of what is needed when adding household information

for a new application. Read the information then cIicke.

Step Two - Your Household Information...

o o - Step Two of Four

In this step we will ask queshons about each persan ang in your household. . but
don’t include the students you entered previously Ramember to mclude
yoursalf, and any other persons Ivng in your home. _refated or nol (grandparents
other relatnves, and nends for example )
In this step you wil enter

o Each household member's name

« Each household member's income

o How often each household member's income 15 recened

You should be able 1o complete this slep in st @ minute of two per household
member

IT you need to change some information in the previous section, don't worry.
You will have a chance to edit it later,

12. Type the information for the first household member then clicke.

Add a Household Member...
Please enter the first, middle, and last names of the aduk household member

who will be signing this applicaton

First Name:
Jane
Middie Name:

Last Name:
Abbott

(€1

13. Typethehousehol d Gnasslhceme (ise. income before taxes) and Frequency then
clicke. Each household member should be entered individually with their individual income.

Enter Household Member Income...

1138 very important that you enter the amount of any gross Income Jane recewes
and how often in the appropriate row bedow. All gross income Jane received as
of last month should be listed

If Jane has no income at all. check the 'No Income’ box below

Earnings From Work Before Deductions: [Ino Income
$ 1000 / | Once a month v

Welfare, Child Support, Alimony:

S /| — How Often — v

Pensions, Retirament, Soclal Security:

3 /| = How Often - v

All Other Income:

$ / | — How Ofen — A

(€5



14. Review the household member information and, if needed, click Add another
household member to add more household members. When done, clicke.

Review Household Members...

Please review the list of household members below It must include all non-
students living in your household

Continue adding household members using the 'Add another household
member’ button When your list of household members 1s complete, dick the blue
amow buston 1o move to the next step

Person’s Name Annual Income

Jane Abbott $12,000 00 ‘Edll

| Add another housshold member )|

©

15. The next page gives an overview of what is needed to add general information when

submitting a new application. Read the information then cIicke.

Step Three - General Information...

QO QO - step Three of Four

In this step we will ask you for some general information about your household
You will be entering your

Mahng address

Telephone number

Socil secunty number

Optonal race and ethnicty nformation

- ...

You should be abile to compiate this step in two 1o five minutes

1f you need to change some information in the previous sections, don't
worry. You will have a chance to edit it later.

>

16. Select the Signing Adult and type the remaining information then cIicke. The Signing
Adult list is generated from the household members in the prior step.

Add Contact Information...

Select the name of the adult household member who will sign this application
and enter as much of the other contact information as possible

Signing Adult:

Jane Abbott v
Malling Address: Apt/Ste:
123 Main Street

City: State: Zip:
Anytown Oregon v | 97201

Phone Number:
555 |-| 555 |- | 5555

€1
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17. Type either the last four digitsof thes i gner ' s symenmber br sedeet blauSocidl

Security Number if the signer has no SSN then clicke.

Add Application Signer's SSN...
If Betty Sanchez has a Social Sacunty Number, enter the last four digts of t in the

space provded bolow Il Botty does not have & social security number, check the
'No Socsl Securty Numbaer' box

Social Security Number:
XXX - XX - |

-0r-

L] No Sodal Security Number

(€1

18. This step is optional. Select the applicable race and ethnicity or leave the form blank

then clicke.

Add Optional Race and Ethnicity Information...

Please review the kst of terms below and check any items applicable 1o the
students on your appkcation NOTE: The Student Racial and Ethrec Group'
sechons are optional and do not affect eligitity

Student Racial and Ethnic Group (Optional)
Mark one or more rackal idennines

[DAsisd [ Amancan Indian
[ Black or Afncan Amencan O'nite
[ONative Hawatan or Other Pacilc islander [ Race Other

Mark one ethne idenhly.
[CHspame or Latio CInot Hispaese o Latino

<Y

19. The next page gives an overview of the confirmation and submission of a new

application. Read the information then clicke.

Step Four - Confirmation and Submission...

0000 - Step Four of Four

Ihe next page Is & summary of &l application nformation you have emerad so far
Raview the mformation carefully 1o confirm il 15 correct (you will be able 1o edit it i
needed.)

Once Me mformalion 1s cormect, the adult signing this application must enter

his/her full name twice (once in each of the signature boxas ) This will senve as
the "digaal signature’ for the apphication

©



20. Upon completion of the application, the parent or guardian will be prompted to digitally sign the
application as indicated in the instructions below. Please sign your name in the exact same way
twice.

Confirm and sign your student's *Fros and Reduced Price Meals” application for CLM Districtbel

Children In Schoel

Student's Name School Foster Rirthdate SNAP/TANF »
Lancu D Abzett M Valay View Scheal N 10/8/19092
Househuld Member Tncome

Househodd Eamings from work e, Child t, AN Other No
Maembar Namwe before ded > di Sodial ity i

No
Lance D &pbott Vs

Jorw Zbbott $1,000.00 / Gnoe » month
Signa and

An adut househoks member must =ign the apphcabon, If the Housahold Member Income secbon /s completed, the
adut signing the fom must also St hs or her Social Secunty Number o mark the "1 9o not hive & Socidl Security
Numbes” box, (See Privacy Act Statement. ] 1 certify {promise) that all informabion on ths application s true and
that al income is reported. 1 undentand that the schosl wil get Feders furds based on the nformation 1 guve, 1
understand that school officials may venfy (check] the nformation. [ understand that if [ purposely give false
rfoemation, my children miry lose mel banefts, and 1 may be prosecuted.

Sigaing Adult: 1 have read and understand the paragroph abowve.
Jane szbott

SEQNATUIG: (6gring S4ck axterm Aume hem)
Social Secwrity Number:
00K X0X- 7589 Coofiem SIQRature: (dysig st sotes neme sga hem)

Mailing Address:
123 2w strest
Portiand, Oregen 97008

Fhone Number:
566-445-9584

Shaberrt ol and $thens Gonnp {Optimal]

Mark com srmors racial iSenties
Aalar Amarizen Inciey Black or Adncan Amaericen
-hee Ratiee Hannien o Omver Pacifc letancer Race Ochae

Mark tre athets iereity:

Wikpanic or Latins hee Wissanic or Lativs
Additions! Desefity

ou. far the 3peciic epparmanmies checked Balow. 1 wact the Masl Senefe OWice to ahare vy chikd s name sec ebgiddy stacus {spproved far
o 41 TERCAE SrCH TINR! Banalir] with the DRV RITItEr 31 @y CARES 50231 13 detarmias vy child « akgibny b

Mediiad Progpinn (04 wye fassm/ dovital)
Before ar After schoel programs fem warver/ redc teon
Frodd tripe fon walenr /1educbion
tesinbs [0y As) Foe warom [rodu ine
Stadest body cand fue watwer !/ reduction [Muddie on High Scheel |

Mhadest Mavw Nathdate Mtsbest (D Manber bl

Larce D Adasnt 1027192 2170061 QLM Valey Vs School

| SchvtNow || Susmtlmer ||  Ede ][ Deete |




21. Submit your Free and Reduced Price Lunch Application.

Are you sure you wart to suboit this application?

Once this application is submitted to your district you will not be able to edit or ‘unsubewt’ it To make changes
you will need Lo subnwt & new applicetion.

Subewt the spphication?

L ves || Io |

Your Free and Reduced Price Meals Application Has Been Submilled

Vaur Fram sed Badsced Prics Maals Apphcatian sed aligibility nharing isfermatizn e sow svailabls to your schaal district's
"Agprowsl Datarmising Ofzial” 1n mest casas yeur schasd davset will netly veu o th Agphaitean’s SLatus withe

A 10 businass
dayn.

Wi or Brmt The Appleatan
Gubasit 5 Mew Apglication
HaaiTime Applicationy Home
MaalTime Ondine Hones

Once an application has successfully been submitted, the site user will have the option to
return and view/print the application or submit another. The View or Print This Application link
provides the completed application in a PDF format which can be saved, emailed, and printed.

Childran in School
Student's Name school Tonter Dirthdate SHAP/TANT »
Lance O atborr OM valley View School No w1
Household Member Incoose
Hounnhald Earrengs from work Ol Al Other No
Mombar Nams betore deductions Support, Almony Social Security mcome  Income
Lance D abbott o
Income
Jane tbbatt $1,000.00 / Once 3 month
and "

An adst housshokd merber st sion the sppbcation. If the Housshald Menber Income secton i complet
adult migrung the fors must skec kst Yis or har Social Secunty Nurter or nark the ‘T do ot haw & Sec ¥
Mumbe:” box. (Se Privacy Act Statement.) 1 certséy (promae) that af misemabon on ths appication i trus and
that all mcome & repocted. 1 understand that the school il get Fadersl fundk based on the nfocmaton 1 gve. §
understans that school cFicials may verify (chack) the nformation. | understand that if T purpossty grew faise
dcmeation, ry chikdre may lose meal Seeefes, and [ may e prosscuted

Sgning Adult- I have read and undarstand the peragraph above.
Jore Abtbott

Sigmature:
Social Security Number: Jarm Abtot:

WO~ 2588

Moling Address:
122 any streat
Porttand, Oregon 97008

Phone Nomber:
546- 4454564

Studunt Racial and Etheic Group

Mark One OF More FIC Menoes
Assan Amancan Tdan Back ar Afncan Armencan
White NTve Hamawan of Other PaCIfC Istander Race Other

Mark crw wtise identity:

Mispars of Lating Mot Mg of Lating
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Editing an Application in Progress

1. Log into MealTime Online.

2. Click the Free & Reduced Applications icon.

3. Click Application in Progress.

New Application in Past
Application Progress Applications
Sart your new application You have an urfinished You have 1 aopication that
for this school yaar, application. has baan abeitted.
* Start an Application * Resume the Application * Past Applications

4. Proceed with the unfinished application



15

Viewing Past Applications

1.

2.

Log in to MealTime Online.

Click the Free & Reduced Applications icon.
Click Past Applications.

This is a list of applications you have submitled in the past.

D Submitted Skgning Aduwlt Students

102415 1/8/H010 13:36 PM | Jane Abbott Lanca

Click View Application.

View Applications

Wigw Applicatian
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Make Payments

1. Click Sign In and enter your Username and Password.

2. Click the Meal Account Deposits button.

;a/ﬂbfe Oonline

Welcome to MealTime Onfine!

MNes! Accownt School Fae Free & Raduced

© Tl e e el e me © Tal e e

Adding students to a parent profile

1. To add a student to your profile click Add New Student

o, % ‘ * Saan v
— MealTime Online

My MeoalTime Payments Profile Make Deposit FAQ

Welcome

(@)

Students in Household ?

T3 bagn sting MesiTime Orfine, you frat need £ scd your saderts to your
Brafie’ Saart by CiCking the "Ads Aaw Sasesr” ink belaw View Onibiie Depocta
we
O
AGE Now wTcear pas
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2. Select your State by clicking the drop down arrow. This will display all schools that participate.

—dI=
— MealTime Online

My Mollfimc Payments Profile Make Deposit FAQ

Sign Out

Add Student

W N e

Select a state from the list to view participating school districts.
Double click on your school district to view the schools.

Click on your student’s school.
Enter your student's FirstName and Passcode or Student ID (See side
margin for more Information),

Student Information

State [Sedact a state)

* Back to Home

raQ

PassCodes or Student
os?
Your =chocl has chasen to use
elther PassCodes or Student
1D% for adding students to your
profile. You will be prompted
for which number 10 enter,

What is a PassCode?

A PassCode is a unique
identifier for each student in
the MealTime Ondine system
An exampée PassCode looks
like this: PHXI2U26

Wheore do I get my
student’s PassCode?

3. Find your district (Rocketship Education) and click on the + and select your student’s school
have students in more than one school you will be given the opportunity to Change School and add

those students.

—

~

-

A . =
eal/Time Online

Y ik

Sign Out

My MealTime Payments Profile Make Deposit FAQ

Add Student

B

Salect a state from the list to view participating school districts,
Doubde click on your school district to view the schoods,

Click on your student’s school.

Enter your student’s FirstName and Passcoda or Student 1D (See side

margin for more information).

Student Information

State QOregon

Pleasa select the school that your child attends,

+ Ablgua School

% - Archbishop Howard School

= Ashland School District
Ashiand High School
Ashland Mddle Schoal
Delbdew Elementary School
Helman Elemestary Schoo

Jobes Musr

FAQ

PassCodes or Student
1Ds?

Your schaol hat chosen to usa
elther Pas=Codes or Student
1Ds for adding students to your
profile. You will be prompted
for which number to anter

What is a PassCode?

A PassCoda Is & unkjue
Identifer for each student in
the MaalTime Onlline system
An examphe MassCode looks
Itke this: PHXI2U20.

Where do I get my
student’s PassCode?

PassCode Notificotion letters
are sent home with each
student st participsting
s<hools, I you have Jost or
have not received your
student’s PassCode, please
onlact yous school
administrator

. If you
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4. Enter your student’s first name only and their student id number. | f
number, please contact your Office Manager or consult your start of school mailing.

S Y e " "
— MealTime Online

you do

Sign Out

My MealTime | Payments Profile Make Deposit FAQ

Add Student

Select a state from the list to view participating school districts

1

2. Double click on your school district to view the schools,
3. Click on your studant's schaol
4

Enter your atudent’s FirstName and Passcode or Student 1D (See side

margin for mora Infarmation)

Student Information
State Oregon v
Change Schools
School: Ashland High Schoel
First Nama 5am
Student Id 105222

Add Student

' Back to Home

You will then see the message that your student has been addedtoy o u r

TaAQ

PassCodas or Studant
104?

for whick

What is a PassCodae?

A PassCode (€ 3 unique
Iefentifier I b

the MaalTime
An example
like this: PHXI2UZ6

Whaera do 1 get my
student's PassCode?

not

know your

you have more than one student follows the same steps to add them. If you need to change schools click

on t h ege'S&boal option.

= ﬁé:?/r/me Online

My MealTime Payments Profile Make Deposit FAQ

Add Student

Sarm bided Lo yems pe wlibe

=

Student Information

Schast

Back te teme

g

5. Click Back to Home to see your student(s) and their balance. You can also make a deposit, view
your studen t s hsactian details and remove the student if necessary.

profil eHo@éeiTckl f Bac



19

Make Deposit: Click to make deposit to their lunch account.

View Details: View all their transactions.
Remove: Remove your student from your profile

= S
— MealTime Online

Sian Out

(@)

My MealTime Payments Profile Make Deposit FAQ

Welcome

Welcoma to MeaiTime Online Paymaents, a convenient way to deposk funds electronically.
Use this web page to make deposits into your student’s cafeteria account or to pay other
fees, You may also view the spending history and account balance of each of your

students.

Students in Household

| To bagin using MealTime Online, you first need to add your students to your
profife! Start by clicking the “Add New Student” link below,

Nameo
Sam

Location
| High Schaol

| $44,70  Mpke Deposit | Yiew Detalls | Bamove

* Add New Student

How to make a deposit

2

View Online Deposits
Want to seu the (ast deposit
made] Click this ok to soe all
Onlioe Deposits.

+ View Online Deposits

Student Changing Schoots

I8y studaent changing schools?
When the School District moves
-t

S chiidaca b s

WV

1. Click on Make Dep Make Peposit

use t hake Depo

MealTime Online Payments offers a flexible way to make deposits Into your |
student’s accounts. You can deposit Into his/her MealTime Cafeteria Account o
any other accounts the School District has made available to you. There may be a
amall processing fee to use this service,

To make a MealTime Cafeteria Account deposit, enter the deposit amount below
and dick Add Deposit. To make a deposit into an additional School Distelct
Account, when available, click on the link for the appropdate account.,

As you add deposits, they will be listed In the Current Doposits section. Your
deposit total must be at least $2%5.00, After completing your deposit enteles, click
Continue to BIlling to preview and verlfy your deposit detalls before completing
the deposit process,

Current Deposits |

Your deposit Nst is currently empty,

[ Continue te Biling |

Enter a deposit amount to increase the student’s MealTime account balance,
Online doposits will be reflected in your student's account after the district’s
scheduled transfer process, Mease contact your school district to learn more
about their specific transfer schedula.

Balance Amount
$44.70 ¢ ] ‘

Name

Sam

‘top of the page, or

raQ

How do I view the additional
accounts?

Click on the acceunt name to
make & deposit or view sub
accounts (when available),

| Why sn't my student listed

anymorer . - —
Click the 'Payments’ link above to
make sure the studant is in the
correct school, If not, remave and
re-add tham in the correct school
to fix the prablem,

What is the fee for using this
sorvice?

Enter your deposit amount and
clitk the “Add Deposit” buttan. The

| secvice fee will be displayed under

the list of your Current Deposits,

How can | make deposits to
other school accounts?

You can anly make deposits into
accounts that your student’s
school has provided to MealTime
Online, To request additional
accounts, please contact your lotal
school administrator.
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To make a Mealtime Cafeteria Account deposit, enter the deposit amount in the box to the right of your
studen t 'ame. Yiour deposit total must be $25.00 or more. After completing your deposit entries, click
Continue to Billing to preview and verify your deposit details before completing the deposit process.

2. Click Add Deposit.

3. Enter all your credit card information below. If you entered your address in your profile it will be
populated on this page. Card types accepted are: Discover, Visa and MasterCard.

e ‘;"'
— MealTime Online
My MealTime Payments Profile Make Deposit FAQ

Billing Information

PAQ

Card Billing Information

numbhar 2 - p—

Card Information my crodit card?

Your credit card will be charged $26.22

NOTE: Your deposit may take up to two days to post to your student’s et s
school account. Cante 91z reeste

4. Clickthe box “ | eatgthe Terms o f atdlghericlick on “Deposit Funds Now”.

You will then receive a confirmation number, as well as a confirmation email once your transaction is
complete.

Note! Your deposit is sent within 5-10 minutes to the school. It will be then added to your student meal
account.
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Questions

If you have questions around Mealtime Apply or Pay Online, please contact your school Business
Operations Manager
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